NETSUITE USER ENABLEMENT
CUSTOM TRAINING SESSIONS

As go-live approaches, as you add new
resources to your team, or as you take
advantage of new features, your ultimate
goal is to improve your business outcomes.
Pairing NetSuite’s intuitive interface with our
User Enablement services leads to reduced
learning curves, faster time to adoption and
higher productivity.

The result? An empowered workforce rapidly
achieving your goals.

Proof

Our customers attest that partnering with
us to empower their teams helps drive
user preparation and continuous success.

Moreover, they cite training as a critical factor
in their success with NetSuite.

Partnership

Our experienced education consultants take
the time to get to know your organization

and implementation so that your training
experience is specific and customized to your
configuration of NetSuite and your way of
doing business.

Our services begin by partnering with you to
develop a comprehensive plan designed to
fit your schedule, online or onsite preference,
and end user learning needs.

“We love how he tailored our

session to our needs & made
great beneficial contributions
to our daily routines.”

“#1Success
Factor = Training.”

“I am now confident
that | will be able to
perform.”

“Iltem | would not
skimp on is initial
and ongoing
training.”

“Train...train...train...
your teams...| cannot
stress this enough.”

“Owning your system,
understanding it, and
learning how to really
use it goes a long way.”

Source: LinkedIn NetSuite User Group Discussion and NetSuite Training Customer Evaluations
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We provide short, targeted, role-based and
process-focused sessions to ensure that your
users don'’t lose valuable time away from

the job and that they leave sessions feeling
competent and confident.

Accompanied by reference materials that
will be used both in training and for on-the-
job support, our tailored training courses are
engaging, interactive and designed to
jump-start your team’s performance and
proper results.

It's amazing what can be learned in under
two hours with an expert instructor, such
as the sample agenda to the right for
Creating Saved Searches & Report
Customization session.

Our course presentations and
materials include:

- Key Customer Messaging

- End Use Process Flow

« Terminology

- Business Drivers/Pain Points

- Expected Results

- Step/Actions to Reflect Configured
- Process Tasks

- Customer Best Practices and Rules
- Hands on Practice

- Clear Call to Action for Students

To drive ongoing success and continuous
learning, we offer refresher training, Q&A
sessions, Bring Your Own Work labs and
elLearning options. Train-the-Trainer services
are available if you would like us to enable
your internal instructors to further educate
your user community.

Saved Searches

- Specify criteria that narrow down
your search.

- Indicate columns to be included in the
search results.

« Limit the set of filters available on a
search form.

« Set footer filters for the search results.

- Send email alerts when records are
created or updated.

- Make a search available as a view.

- Create an expressions-based
advanced search.

Report Customization
- Drill into detail from summary reports.
« Print, email, schedule and export reports.
« Choose columns to be included in the
report, including formulae.
- Apply filters that narrow down your report.
- Determine how the reports rows are to
be sorted.
- Control the audience for your report.

Commitment

We are committed to playing a key role

in educating your users on how to most
effectively use NetSuite to perform their jobs.

Contact educationadvisor@netsuite.com
to have a NetSuite Education Advisor work
with you on planning your custom training
engagement and begin empowering your
users for better outcomes today!

NetSuite reserves the right to adjust the stated course content to reflect changes to the NetSuite application and to meet the expressed
needs of course attendees. Features and functions covered in this course might not reflect those in your purchased NetSuite account.
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